
 

Fullwood Primary - Confidentiality Statement 
​​ 
​​Confidentiality is a whole school issue. Clear ground rules must be set for any classroom 
work such as circle time and other PHSCE session dealing with sensitive issues such as sex 
and relationship and drugs. Strategies are in place and all children are aware of them for 
dealing with sensitive information which may fall outside the boundaries of child protection 
procedures. School needs to be proactive so children feel supported but information is not 
unnecessarily revealed in a public arena. Even when sensitive information appears to be 
widely known it should not be assumed by those immediately involved that it is appropriate 
to discuss or share this information further.  
​
Employees should have regard to potential difficulties that may arise as a result of discussions 

outside work. While it is natural (and indeed can be therapeutic) to talk about work at home or 

socially, staff should be cautious about discussing specific and sensitive matters and should take 

steps to ensure that information is not passed on. Staff should be particularly aware that many 

people have a direct interest in education and schools and even close friends may inadvertently use 

information gleaned through casual discussion. 

The legal position for school staff: School staff (including support staff and voluntary staff) should 

not promise confidentiality. Students do not have the right to expect that incidents will not be 

reported to his/her parents/carers and may not, in the absence of an explicit promise, assume that 

information conveyed outside that context is private. No member of this school's staff can or should 

give such a promise. The safety, well-being and protection of the child is the paramount 

consideration in all decisions staff at this school make about confidentiality. School staff are NOT 

obliged to break confidentiality except where child protection is or may be an issue, however, we 

believe it is important that staff are able to share their concerns about students with colleagues in a 

professional and supportive way, on a need to know basis. This would help to ensure staff receive the 

guidance and support they need and the students' safety and wellbeing is maintained. Members of 

the school staff are expected to respect the confidentiality of the school community as a whole and 

students at the school. Therefore the sharing of personal or sensitive information regarding a student 

with anyone outside of the school community is not permitted. Should a member of staff be found to 

have disclosed confidential information to an inappropriate source then it will be dealt with through 

official employment procedures. School staff should discuss such concerns with the Designated Child 

Protection Co-ordinator.  

Teachers, counsellor and health professionals: Professional judgement is required by a teacher, 

counsellor or health professional in considering whether he or she should indicate to a child that the 

child could make a disclosure in confidence and whether such a confidence could then be maintained 

having heard the information. In exercising their professional judgement the teacher, counsellor or 

health professional must consider the best interests of the child including the need to both ensure 

trust to provide safeguards for our children and possible child protection issues. All teachers and all 

staff at this school receive basic training in child protection and are expected to follow the schools' 

child protection policy and procedures.  

Visitors and support staff: We expect all support staff, including voluntary staff, to report any 

disclosures by students or parents/carers, of a concerning personal nature to the designated child 

 



 

protection co-ordinator as soon as possible after the disclosure and in an appropriate setting, so 

others cannot overhear. This is to ensure the safety, protection and well- being of all our students 

and staff. The designated child protection co-ordinator will decide what, if any, further action needs 

to be taken, both to ensure the pupil gets the help and support they need and that the member of 

staff also gets the support and supervision they need.  

Parents/carers: We believe that it is essential to work in partnership with parents and carers and we 

endeavour to keep parents/carers abreast of their child's progress at school, including any concerns 

about their progress or behaviour. However, we also need to maintain a balance so that our students 

can share any concerns and ask for help when they need it. Where a pupil does discuss a difficult 

personal matter with staff, they will be encouraged to also discuss the matter with their parent or 

carer themselves. The safety, well-being and protection of our students is the paramount 

consideration in all decisions staff at this school make about confidentiality. There are some 

situations regarding Child Protection and disclosure where a decision not to inform a parent is 

necessary. This decision is only made on guidance from Social Services or the Police service. 
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